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Amazon a to z guarantee request

Remediation of request system 9.1 ... Configure BMC Remedy Medium Configuration Cache Configuration: Use one of the following procedures to increase the JVM memory allocation and thread stack size by using the Tomcat configuration tool, from the command line, or by creating a setenv file. To
increase the JVM memory allocation and thread stack size in the Tomcat configuration tool (Windows)Go to &lt;ApacheInstallDirectory&gt;/bin and open the TomcatXw.exe. (X denotes Tomcat version number) Click the Java tab. Enter the following recommended values:Initial Memory Pool — 1024 MB
Maximum Memory Pool Maximum Memory Size — 1024 MBThread Stack Size - Leave This Field BlankC click on the General tab. Click start. Click OK. To increase the JVM memory allocation and thread stack size for Tomcat from the command line to increase the JVM memory allocation and thread
stack size for Tomcat setenv file Was this page useful? Yes No Submission... Thank you legal notice Powered by Atlassian Confluence and Scroll Viewport We want you to buy with confidence whenever you make a purchase when using Amazon Pay. Therefore, we guarantee purchases from third-party
merchants when payment is made using Amazon Pay for qualified purchases on third party websites. The condition of the purchased item and its timely delivery are guaranteed under the Amazon Pay A-to-z warranty. The Amazon Pay A-to-z guarantee also applies to you if you do not receive an agreed
refund from a third-party merchant or if a third-party merchant charges more than the amount you have approved for your purchase. The following policies apply to purchases made on third-party websites using Amazon Pay. For details on how to protect the A-to-z warranty for purchases made on
Amazon.com website, see A-to-z Warranty. The following items and situations are not included in the Amazon Pay A-to-z Guarantee: Payments for Services Payments for Digital Subscription Digital Goods Cash or Stored Value Tools Bill Payments Charitable Donations Political Contributions Prohibited
Items (including items infringing Amazon Pay Acceptable Use Policy) If you have paid by credit card and the issuing bank has initiated a refund of the Damage or Loss Fee, which occurs for goods after they are delivered to their destination that you have provided to your merchant (including the freight
forwarder) You are entitled to up to USD 2,500 of the purchase price, including shipping charges. Your payment may be provided in any form determined by Amazon, including a refund of the original payment method or gift card balance Amazon.com. Amazon.com gift cards are subject to the Terms and
Conditions and may only be used to purchase eligible goods and services on the Amazon.com and certain related sites as set out in these Terms and Conditions. You can apply for amazon pay a-to-z warranty after you have contacted a third party merchant and waited one calendar day for the trader to
solve the problem &lt;/ApacheInstallDirectory&gt; &lt;/ApacheInstallDirectory&gt; if you return the goods, 14 days after receiving the returned item by the merchant, you will receive a refund or 30 days to receive the refund. If your return does not contain tracking information, your claim may not be covered
by the Amazon Pay A-to-z guarantee. If you receive an item from an order and it is damaged, defective or substantially different from the item listed in the third party merchant's description, you must contact the third party merchant within 14 days of receipt and request return information. To contact the
merchant, go to the and sign in. On the Amazon Payments Activity page, find the transaction and click Details. Under Merchant Contact, find their email address and send them an email. You may apply for an Amazon Pay A-to-z warranty between 15 and 75 days after you placed an order on a third party
website if, after contacting a third party merchant and enabling a solution within the above deadlines, the merchant has not resolved one of the following questions: The Merchant has failed to deliver the goods within the maximum estimated delivery date that you have been told. If you refuse delivery, your
claim may not be covered by the Amazon Pay A-to-z guarantee. You received an item, but the item was defective, damaged, or substantially different from the item listed in the merchant's description. The trader does not accept returns in accordance with the return policy on his website. The merchant
charged an amount higher than the amount you authorized for the purchase. You returned the goods to the trader on the basis of a contract between you and the trader and the trader did not provide the agreed refund after receiving the item. To claim amazon pay a-to-z warranty, go to and sign in. On the
Amazon Payments Activity page, find the transaction and click Details. Click File or View Claim. About the reasons for the claim When claiming the Amazon Pay A-to-z warranty, choose the reason for the claim. The permissible reasons for claiming the Amazon Pay A-to-z Guarantee are described in the
table below. Reason for use in... Options for this reason I returned my order merchant clearly misrepresented the status or details of the item in a way that affects its value or usefulness. This makes it materially different. In such cases, the trader should provide a refund within 14 days of receiving the
returned goods or a refund within 30 days of receiving the returned goods. You returned the goods as part of the merchant's return policy, but you did not receive a refund. When submitting your application, please provide additional details by selecting one of the following options: You have not received
any refund You have returned the item, but you have not received a refund from the merchant. Received no refunds The merchant promised a refund, but you did not receive a refund. I did not receive enough credit trader gave you back the money, but it's less than what Expected. Incorrect items ordered
You have returned items that you have mistakenly ordered. I have not received my item or received it late Estimated delivery date listed on the purchase details page or purchase confirmation email has expired and you have not yet received the items. Your goods did not arrive by the estimated delivery
date. When submitting a claim, please provide additional details by selecting one of the following options: Received item late and you want to return the item The item arrived after the expected delivery date and you want to return the goods to the merchant, not keep them. You have not received a full
order or part of an order Some or all of the items in the order have not yet been delivered to you. Received item late and I would like to get shipping credit The item arrived after the expected delivery date, but you would keep it if the merchant issued you a refund for your shipping costs. My order contained
damaged, defective or incorrect items The Merchant clearly misrepresented the status or details of the item in a way that affects its value or usefulness or is substantially different. This merchant will not issue a refund within 14 days of sending or replacing within 30 days of shipping. Note: It does not
include cases where you are simply disappointed with an item. Items are considered damaged/defective or incorrect in the following circumstances: Incorrect version or edition You received the ordered item, but it is a different version or edition than the one that appeared on the product page. Item
condition or details are not described You received the ordered item, but it was a different condition (such as a new one used or renovated) or had important details that were not explained on the product page. The item was completely different from what was ordered by the trader accidentally sent the
wrong item. (for example, audio CDs instead of DVDs). Missing components or components: An item lacks components or components. (for example, the camera set should have contained a tripod but was not accepted.) Item defective the first time you use it The first time you use the item it didn't work
(for example, the HDTV didn't turn on). Item defective after first use The item did not work or was interrupted on the second or subsequent use. Damaged item The supplied item was visibly damaged (for example, the plastic storage you ordered had chipped pieces). When submitting an Amazon Pay A-
to-z warranty claim with the reason the order contained damaged/defective/incorrect items, you must choose one of the above reasons and provide comments explaining what happened. I've been charged more than I expected the merchant to charge you an amount higher than you approved for your
order. To view the status of the , go to and sign in. On the Amazon Payments Activity page, find the transaction and click Details. On the Purchase Details page, click View or File Entitlement. Amazon Pay will also send you up-to-date information about your to the e-mail address associated with the
Account. If you have reached a settlement with a trader, you can withdraw your claim. To do so, just reply to our initial email confirming the claim. Disapproved claims can be rejected for various reasons. Common reasons for rejecting a declaration include: The item received was the same as described
by the trader. The item was received and the trader provided a delivery verification. You were unable to respond to a request for further information. The complaint was filed because of the customer's remorse, rather than the actual problem with the item. You have filed a chargeback with your payment
processor or bank. You weren't willing to return the matter to the merchant. Appeal against a disapproved claim If your Amazon Pay A-to-z warranty is rejected, you can appeal the decision. To lodge an appeal, just reply to our claim rejected email. Great! Any other feedback? Thank you for helping us
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